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JUST IN

RBI releases framework for offline
digital payments
To push digital transactions in rural and semi-urban areas, the RBI on Monday issued a framework allowing

o�ine payments up to Rs 200 per transaction, subject to an overall limit of Rs 2,000.
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To push digital transactions in rural and semi-urban areas, the

Reserve Bank of India (RBI) on Monday issued a framework

allowing o�ine payments up to Rs 200 per transaction, subject to

an overall limit of Rs 2,000.

An o�ine digital payment means a transaction that does not

require internet or telecom connectivity.

Under the o�ine mode, payments can be carried out face-to-face

(proximity mode) using any channel or instrument like cards,

wallets, and mobile devices.

These transactions will not require an additional factor of

authentication (AFA), the Reserve Bank of India said, adding that

since the transactions are o�ine, alerts (by way of SMS and/or e-

mail) will be received by the customer after a time lag.

"Transactions are subject to a limit of Rs 200 per transaction and

an overall limit of Rs 2,000 for all transactions until the balance in

the account is replenished. Balance replenishment can only occur

in an online mode," said the Framework for Facilitating Small Value

Digital Payments in O�ine Mode.

The framework incorporates the feedback received from the pilot

experiments on o�ine transactions conducted in di�erent parts of

the country during the period from September 2020 to June 2021,

it said.

https://googleads.g.doubleclick.net/pcs/click?xai=AKAOjsuks-eK0YlB2K9qV58Sr15Kif-CVwnphbOOW6862dAQXkRWXHAo8JtnNqM-69JVwC8k3Z5lm6CSQj6iiWLYnMoyq0kXK6MxAZsLsnMzMHbC0Qw7pv5mDtNbKQpDTlnoVQeEBcs1F7NFxHOCVjxxB8BIlFfA4KYu_I9RDj0-ZoxDxCb0pDG1lz6HyEaIW6DjdokK0QgruCJNKnhPysTcJL9-SmfUoNcXeaqs9jthgSnXoUm8eo5reCMCcwiY2SEuY4DVEWrM2rlyUOYqM6423lluirDuKRLZKRhEF_7HpGR_KQ_C0twCXjd9cEGsVoWzuw&sai=AMfl-YQ5VR99-XaXzBtziti6WQ6x7nhaA-HScUTrcL2B5a27iNxbevuJ8M1a2eexHpjQFW4DHmVbb7lbI1tG2xfnETvqXPUXjE_Vius9oR_XgnG3bJfvolEr2_2knaexnbuQkVxq&sig=Cg0ArKJSzHWSPU9KI5Ng&fbs_aeid=[gw_fbsaeid]&adurl=https://www.business-standard.com/podcast
https://www.business-standard.com/
https://www.business-standard.com/author/search/keyword/press-trust-of-india
https://news.google.com/publications/CAAqBwgKMLC13Qowpt3RAQ?hl=en-IN&gl=IN&ceid=IN%3Aen
javascript:void(0);
javascript:void(0);
https://www.business-standard.com/article/printer-friendly-version?article_id=122010301187_1
javascript:void(0);
https://www.business-standard.com/podcast/finance/in-focus-will-your-recurring-payments-fail-from-today-121100100295_1.html
https://www.business-standard.com/article/finance/rbi-monetary-policy-live-updates-repo-rate-inflation-liquidity-shaktikanta-das-highlights-121100701522_1.html
https://www.business-standard.com/article/finance/rbi-monetary-policy-live-updates-repo-rate-omicron-shaktikanta-das-highlights-inflation-2022-stock-market-121120800045_1.html
https://www.business-standard.com/article/finance/npci-global-arm-ties-up-with-mashreq-bank-for-upi-payments-in-uae-121082001139_1.html
https://www.business-standard.com/article/companies/inherent-strength-of-offline-retail-will-remain-intact-in-long-run-vivo-121070400416_1.html
https://www.business-standard.com/latest-news/
https://www.business-standard.com/topic/rbi
https://www.business-standard.com/topic/digital-payments
https://www.business-standard.com/topic/digital-payments
https://epaper.business-standard.com/
https://www.business-standard.com/bslearning/local/ap_wssso/client/client.php?action=login_user&token=65d23c103b85fc23811cbd8328b69b77&username=sriram.dc@rvkassociates.com&firstname=Sriram%20DC&lastname=.&email=sriram.dc@rvkassociates.com
javascript:void(0);
https://www.business-standard.com/article/finance/home-loans-assigned-by-hdfc-to-hdfc-bank-in-q3-up-marginally-at-rs-7-468-cr-122010301173_1.html
https://www.business-standard.com/article/finance/three-private-life-insurers-increase-term-plan-rates-by-10-30-122010400040_1.html
https://www.business-standard.com/coronavirus
https://www.business-standard.com/coronavirus
https://www.business-standard.com/coronavirus


1/12/22, 1:25 PM RBI releases framework for offline digital payments | Business Standard News

https://www.business-standard.com/article/pti-stories/rbi-allows-offline-digital-payments-122010301187_1.html 2/6

READ MORE ON RBI DIGITAL PAYMENTS FINANCE OTHERS

"O�ine transactions are expected to give a push to digital

transactions in areas with poor or weak internet or telecom

connectivity, particularly in semi-urban and rural areas. The new

framework is applicable with immediate e�ect," the RBI said.

The o�ine mode of payment, it said, can be enabled after

obtaining the speci�c consent of the customer.

The customers, it added, will continue to enjoy protection under

the provisions of circulars limiting customer liability and will have

recourse to the Reserve Bank Integrated Ombudsman Scheme for

grievance redress.

O�ine payments can be made using any channel or instrument like cards, wallets, and mobile devices.

"O�ine payments shall be made in proximity (face-to-face) mode only," it said and added that such

transactions may be o�ered without AFA.

Also, such transactions using cards should be allowed without a requirement to switch on the

contactless transaction channel.

Further, the acquirer should incur all liabilities arising out of technical or transaction security issues at

the merchant's end. The RBI also emphasised that o�ine payments will be covered under the provisions

of its limited customer liability circulars.

The RBI has asked all the authorised payment system operators (PSOs) and payment system participants

(PSPs) acquirers and issuers (banks and non-banks) to ensure compliance with the instructions.

(Only the headline and picture of this report may have been reworked by the Business Standard sta�; the rest

of the content is auto-generated from a syndicated feed.)
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